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7501 S IH-35 - EXIT 257
(512) 930-2111

Service Dept open Sat 9AM-4PM

FOR MORE SPECIALS VISIT
www.subarugeorgetown.com

SALES:  M-F 8:30 - 8:00, Sat 9:00 - 8:00

SUBARU
OF GEORGETOWN

ONLY 15 MINUTES FROM AUSTIN

Lease payments include tax credits while supplies last.  *Based on 2008 model 
year EPA combined estimated fuel economy for AWD and 4WD. Subaru average 
EPA city estimate is 18.8 mpg and highway estimate is 25.1 mpg. Actual mileage 
may vary.  ALL PICTURES FOR ILLUSTRATION ONLY.  OFFERS EXPIRE 7/6/09.

with new Subaru
purchase.

Available on purchased Subarus only.

FREE
CAR WASH
FOR LIFE

$259 TOTAL DUE AT LEASE
SIGNING

26MPG
EST. HWY.

2009 Forester 2.5x
Auto-dimming mirror with compass, Tailpipe covers, Cargo 
cover, Cargo tray, Splash guards

$259PER MONTH
36 MO. LEASE**

**Model 9FA. WITH APPROVED CREDIT. DEALER CONTRIBUTION MAY 
AFFECT FINAL NEGOTIATED PRICE.  36 MO LEASE, FIRST MO. PAYMENT 
TOTAL DUE AT INCEPTION, NO SEC. DEP. REQUIRED,  36 MONTHLY 
PAYMENTS OF $259, FINAL PYMT / RESIDUAL = $12,575. BASED ON 10K 
MI. / YR WITH $.15 PER MI. EXCESS CHARGE.  MSRP $21,314. Stk# Z2970

OR

$18,976
+TT&L

Define ‘Missing’
 By definition in the Texas Code of Criminal Procedures, all miss-
ing persons are defined as either a “missing child” or a “missing 
person.” APD uses the “title codes” to better define and prioritize 
the category of the investigation along with enhancing statistical 
data collection.
Missing adult: A person, 18 or older, whose disappearance is 
possibly not voluntary.
Missing children: Children, under 18, whose whereabouts are 
unknown and there is a reasonable belief the child’s absence is 
either involuntary or the child may be endangered.
Runaways: Children, under 18, who have voluntarily left the care 
and control of a legal custodian without consent and without intent 
to return.
Request to locate: A person, 18 or older, whose reason for dis-
appearance is unknown but there is no reasonable belief that the 
individual disappeared under suspicious circumstances or is a vic-
tim of foul play.
Clearance rate: Number of cases closed after the missing per-
son was located or safely returned.
 APD’s missing persons unit is responsible for other title codes not 
included in the above total. These reports fell into categories that 
required assignment to the unit for investigation. Those include 
“interference with child custody” – parental custody disputes in 
which one parent reports the child(ren) missing or abducted by the 
other parent; these cases are investigated to ensure the child is not 
a victim of a “parental abduction,” which is a criminal offense. 
Often, these cases are a violation of court orders issued by the civil 
courts, which generally require the complaining parent to pursue the 
violation in the civil court holding jurisdiction over that custody case.
 Also not included above are “found child/adult” cases – when 
the person reported missing is located within a reasonable time 
frame by the responding patrol officers; these generally do not 
require investigative follow-up since the person has been located, 
but may require a “community outreach” response due to factors 
related to the reason for the person’s disappearance, such as 
dementia issues, mental health issues, etc.
 Source: Austin Police Department

Missing in Austin
 If there’s one piece of advice that Detectives James Scott and 
David Gann, the APD’s two-man missing persons unit, could offer 
parents, it’s this: Get to know your kids. Really. Like, who they hang 
out with. The bulk of the nearly 4,000 cases the team works each 
year involve juveniles – more than 75% last year – and the vast 
majority of those involve runaway kids. And that’s why knowing your 
child is extremely important. “I’d say, in 80% of our runaways, the 
parents can’t name, by name, a friend of their child,” says Scott, a 
15-year department veteran. 
 “Not one,” echoes Gann, who’s been with the department 27 
years. “I had one the other day. I asked [the parents] for a photo, 
this was their response: ‘Well, where do you expect me to get that?’”
 Personal information is king when working a missing person’s 
case because it helps investigators determine, as quickly as possi-
ble, whether a person is in danger or whether they’ve simply walked 
off the grid. Most people that go missing simply do leave of their 
own accord – they run away, drop out, and start a new life. Still, a 
smaller number, roughly 3% of all cases, Scott estimates, involve 
true abductions – where a person is physically taken against his or 
her will. Most difficult for investigators, perhaps, is determining 
whether a person has left voluntarily. “In other words, you see some-
body forcing someone into a car, and they’re obviously going unwill-
ingly, that’s an abduction,” says Scott. “When somebody goes to the 
store and they just don’t come back, that’s not an abduction. That’s 
an unexplained disappearance, but that’s where we start looking at 
consistency of behavior.” And that’s also what makes working miss-
ing persons cases so different. “That’s one of the ways it’s different 
than other cases: You’re actually starting with nothing and trying to 
track it backwards, as opposed to, I’ve got the crime scene and now 
I have to figure out where the bad guy went,” says Gann.
 Despite the difficulties working missing persons cases, however, 
police boast a fairly high clearance rate: In 2008, according to 
APD, investigators cleared and closed 96.1% of their caseload. But 
still, each year, there are the cases that can’t be cleared, that 
remain unsolved, and, like that of Roxanne Paltauf, that haunt 
investigators who are determined to find answers. Below are a 
handful of those cases.  – J.S.

Kellie Hall: age 29*, 5’6”, 175 pounds
Last seen: 4/25/09, at a restaurant in Southeast 
Austin. She was wearing a black shirt and black pants. 
Her hair is brown with red tips. 
Case No. 09-1160647

Adan Velasco: age 18*, 5’9”, 140 pounds
Last seen: 5/2/07, in East Austin. He has a tattoo on 
his abdomen of a shield with the initials AV and the 
number 88. May be traveling with a white Maltese dog.
Case No. 07-1260046

Irene Garcia: age 30*, 4’11”, 101 pounds
Last seen: 12/22/07, wearing red T-shirt and blue 
jeans. She has no upper front teeth. 
Case No. 08-0031333

David Dilloway: age 24*, 6’1”, 185 pounds
Last seen: 4/28/01. He has a scar across his right 
cheek and a cross on his left arm. 
Case No. 01-4663041

Jason Hill: age 19*, 5’11”, 170 pounds
Last seen: 10/24/94, at the old Robert Mueller 
Municipal Airport. He has a tattoo of Medusa on his 
right shoulder. 
Case No. 94-4733081

*Age when reported missing.

APD MISSING PERSONS UNIT CASELOAD
 2007 2008 2009*
Total Cases  3,942 3,929 1,681
Adults 902 977 354
Children 3,040 2,952 1,327
Runaways 2,529 2,606 1,224
Missing Children 101 144 55
Missing Adults 653 693 252
Request to Locate 165 230 113
Clearance Rate 90.2% 96.1% 94.7%
*January through May

Detectives David Gann (l) and James Scott
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