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SXSW 2008 WRISTBAND SALES SUMMARY:

Wristbands will be priced at $180. The initial round of 4,000 
wristbands available to Austin residents will be discounted 
to the price of $139 (includes tax and service charge.)

For the first time, SXSW Music Festival Wristbands will be 
sold to the public via an online drawing. For years, the num-
ber of people wanting to buy wristbands has been greater 
than the amount of wristbands SXSW is able to sell.

This random drawing system is being implemented to 
ensure that the majority of wristbands go to Austin's music 
fans (rather than re-sellers), and to save them the inconve-
nience of standing for hours in long lines at possibly incon-
venient times in order to purchase them.

SXSW expects drawing entries to far exceed the available 
number of wristbands. Submitting a drawing entry does not 
guarantee eligibility to purchase wristbands.

SXSW will not sell, distribute, or otherwise disclose any 
information obtained in the process of placing your order.

This will be the only advance sale of SXSW 2008 Music 
Festival Wristbands to the public. A small number of addi-
tional wristbands will go on sale the week of the event, at a 
higher price.

Wristband drawing entries will be accepted online for 96 
hours, (from 9am Thursday, February 21, through 9am 
Monday, February 25). At the conclusion of the 96-hour peri-
od, an automated process will draw entries in random order 
from all eligible submitted entries. If your entry is drawn, 
the credit card you provided will be immediately charged for 
your wristband purchase.

1. You must provide a valid credit card with funds available to 
purchase the number of wristbands you request (up to 2).
2. You must have a billing address in the approved greater 
Austin area list.

3. You must provide a name and email for each wristband 
desired, and any other required fields. If your entry is drawn, 
each named person must personally pick up his or her 
wristband (which will be put on his or her wrist at that time) 
March 9th through March 15th.

 
1. The potential purchaser will provide their name, phone num-
ber, e-mail, valid credit card number and expiration date, billing 
address, drivers license number or valid government-issued 
ID number. The billing zip code must be listed in the approved 
greater Austin area list. A second wristband may be requested 
by providing a separate name and e-mail address. These wrist-
bands are non-transferable and nonrefundable. 

2. At time of entry, SXSW will authorize, but not charge, the 
funds to purchase the wristband(s) requested. If the proper 
funds are not available, you will not be able to submit an entry. 

3. Upon successful entry submission, an acknowledgment 
e-mail will be sent to the entrant's e-mail address. 

4. At the end of the 96-hour entry period, entries will be 
selected at random, until all allotted wristbands have been 
sold. At the end of the drawing, those whose entries are 
drawn will have their cards charged, those whose entries 
are not drawn will have the authorization released. If you 
have questions about the authorization process, please 
contact your financial institution. 

5. All entrants will be notified via e-mail regarding his or her 
status within 48 hours of the end of the drawing. Those 
entrants selected will be sent a receipt and information 
about picking up the wristbands purchased. Those not 
drawn will have the authorization on their card reversed and 
will be notified via e-mail. 

6. Each person may only enter the drawing once. Any person 
attempting to enter multiple entries will have all of his or 
her entries removed from the system.

1. Each individual must pick up his or her own wristband and 
will need to present a drivers license or valid government-
issued photo ID to claim his or her SXSW wristband.

2. The wristband will be fastened on an individual's wrist at 
time of pick up and may not be removed until the festival 
is over.

3. An individual may not pick up a wristband for someone else.

1. All SXSW Wristbands are non-transferable / non-refund-
able. No exceptions. 

2. Tampering with the SXSW Wristband will invalidate the 
wristband. Stretching, tearing, taping or cutting of SXSW 
wristbands is not permitted. If wristband tampering is 
evident, the wristband will be voided and the wearer will be 
refused entry to any / all SXSW venues. 

3. When purchasing 2 wristbands, the authorized purchaser 
must be one of the wristband recipients. 

4. Most SXSW Music Festival venues have minimum age 
requirements. Authorized SXSW wristband holders are not 
exempt from venue-specific age restrictions. 

5. All wristband are assigned by name, and are non-transfer-
able. If you find a way to enter the drawing more than once 
without being detected, and have multiple entries drawn, 
you will be charged multiple times for non-transferable 
wristbands assigned to you by name. You will not be able to 
transfer or resell these wristbands. DO NOT enter the draw-
ing more than once.

Questions: email wristbands@sxsw.com

 http://wristband.sxsw.com 

9am Thursday, Feb. 21,  9am Monday, Feb. 25


